AHanuTuyeckas clipaBKka 0 pe3yJibTarax aHKeTUPOBaHUS
«OreHKa 00y4arOmMUMUCS YAOBICTBOPEHHOCTH YCIOBHIMU, COJIEPIKAHUEM,
OpraHu3alyel U KaueCTBOM 00pa30BaTeNIbHOIO Mpolecca
B [T0BOJDKCKOM KOOTIEpAaTUBHOM MHCTUTYTE ((uinae)
Poccuiickoro yHuBepcuTeTa KOomepaum
1o HarpasJiieHuto ToAroToBku 38.03.01 DxoHOMMKA, HAPABIEHHOCTh
DUHAHCHI U KPEJIUT.

B nexabpe 2022 roma B IIOBOKCKOM KOOIEPAaTUBHOM HWHCTUTYTE
(bunmuane) Poccuiickoro yHHMBEpCHUTETa KoOoOIlepalldu ObUIO  IPOBEJICHO
aHKETUpOBaHUE OOYyYaIOIMIUXCS TIO OIEHKE YAOBICTBOPEHHOCTH YCIIOBHUSIMH,
COJIep>KaHUEM, OPTaHU3aLMEN U KayeCTBOM 00pa30BaTEIbHOIO IIpoLiecca.

AHKeTHpOBaHHE MOTPEOUTENEH N7 MOHUTOPUHTA MX MHEHHS O KauyecTBE
pecypcHoro obecrnedeHus oOpa3oBaTEIbHON JEATENBHOCTU SIBISETCS OJHOU W3
dopm koHTponsi BeimodHeHust TpeboBanuit DI'OC CIIO  denepanbHbIX
rOoCyJapCTBEHHBIX TPEOOBAHUM W KOMIUIEKCHOM CcHCTeMOW HaOmoIeHus 3a
JTMHAMHUKOW U COCTOSIHMEM KadecTBa 00pa30BaHUS.

Llenpro aHKETHPOBAHUS SBIIACTCS TMOIYUYCHHS PETYISIPHOM M MAaKCHUMAJIbHO
OOBEKTHBHOW HWH(OpManuu 00 YCIOBUSX OpraHu3anuu 00pa3oBaTEIbLHOIO
mporiecca M IUTAHUPOBAHUS MEPONPHUSATHH TIO TMOBBIMIECHUI0 3()(PEKTUBHOCTH,
KauecTBa U JOCTYIHOCTH 00pa30BaTEIbHBIX YCIIYT.

3ajaun aHKETUPOBAHMUS:

- BbISIBJICHHE (AKTOPOB, BIMUSIONIMX HA YCIOBHUS  OpraHu3alyiu
00pa30BaTENBLHOTO MPOLIECCa;

- TPEeNOCTAaBJICHWE BCEM YYaCTHHKaM OOpa30BAaTENbHBIX OTHOIICHUN W
3aMHTEPECOBAHHBIM  CTOPOHAM JOCTOBEPHOW HH(poOpMamuu 00  yCIOBUAX
OpraHu3alyy 00pa30BaTeNIbHOTO MPOLIECCa;

- COBEpIICHCTBOBAaHME  CHCTEMBl  YIOpaBlIeHUS  00pa30BaTENbHOM
JeSATETLHOCThI0O Ha OCHOBE MOHHUTOpPMHIA KadecTBa OOpa30BaHUS M yCIOBUU
OpraHu3aluy 00pa3oBaTEIBLHOIO MpoIecca.

N3 oOmiero umcia pecrnoHACHTOB B AHKETUPOBAHWUU MPHUHSIIN yYaCTHE
62,6% nui my»ckoro noia, 37,4% nuiia >k€HCKOro MmoJa.



B MY}KCKOW

B 3KEeHCKMUI

Bospact ompomennsix pecniongaentoB 18 mer - 31,07 % , 19 n;er -
36,43%, 20 net u crapiue - 32,5 %.

= 18 net
= 19 net

M 20 net u cTapwe

N3 obmiero uncna ompomeHHbix 12,6% oOyuatorcs mo ouHoi popme oOydeHwus,
54,9% — no 3a0uHoM U 32,5% — 10 0YHO-3204HOI opMe 00yUEHUSI.

® OYHO
B OYHO - 3a04HO

M 3304HO




Ha Bompoc 0 MoTHBax mpu BeIOOpE CHENHUATBHOCTH U MecTa oOydeHus (U3
100% ompoIIeHHBIX) CTYACHTHI OTBETHIIN: - TIPECTUK BHIOPAHHON CHEIMATLHOCTU
Ha peiHKE Tpyda — 3543 % - kadectBeHHoe oOpazoBanue - 22,71% -
TEepPPUTOpPHUANIbHAA JOCTYIMHOCTh U OJIM30CTh K MECTY MOEro npokuBanusi — 13,57
% coOcTBeHHbIN BbIOOp — 27,79 % .

® PecTuk BblIOpaHHOM
CMewunanbHOCTU Ha PbiHKe

TPyAa

® KayecTBeHHOe 0bpa3oBaHue

B TeppuTOpUaNbHas AOCTYMHOCTb
1 61M30CTb K MECTY MOEro
MPOXXMBaHUA

M cobcTBEHHbIV BbI6OP

Ha Bompoc, Hackoibko XOpomio Bbl MOHWUMaeTe cojaepKaHHe CBOCH
Oyaymiei mpodeccur ONpOIICHHBIE CTYACHTHI OTBETHJIM. UWMEIOT YETKOe
npenacrasienue - 68,86 %, npeacrasieHue o Oyayiel npodeccun HETOCTATOUHO
nosiHoe — 19,64 %, moka He UMero 4eTKoro npeacrasienus — 11,5%:

= MMEKT YeTKoe npeacrtaBneHune

= NpeAcTaBneHune o byayuien
npodeccun HeJoOCTaToOYHO
noaHoe

B noKa He Meto YeTKoro
npeacrasieHnA

75,00 % pecnoHIEHTOB YAOBJIETBOPEHBI YCIOBUSIMU MPEIOCTABICHUS
oOpazoBanus B UHcTUTYTE (COCTOSIHUE M OCHAILEHHOCTh JIEKIIMOHHBIX ayAUTOPUH,



KOMIIBIOTEPHBIX KJIACCOB U JTAOOpAaTOpHid, YWUTATEIBCKOTO 3aja), YaCTUYHO
YAOBIIETBOPEHBI — / %, YACTUYHO HE yJIOBIETBOPEHHI — 2,5 %0.

B ynoBneTsopeH
B 4aCTUYHO ya0oBNeTBOpPEH

B 4acTUYHO He yaoBNeTBOpeH

79,2 % pecnoHAEHTOB  yAOBJETBOPEHBI KOMGOPTHOCTHIO  CPEIbI
npeObiBanust B WMHcTUTyTEe (Hanuuue 30HBI OTAbIXa (0XKHJIAHUA); HaJIUYUuEe U
JOCTYTHOCTh CAHUTAPHO - TMTHEHUYECKHUX MOMEIIEHUI: CaHUTApHOE COCTOSHUE
NOMEILEHUI OpraHu3alui), YaCTUYHO YAOBIETBOpeHbl — 16,5 %, yacTuuHO He
yaoBieTBopeHsl — 4,3 %.

® ynosneTsopeH
B 4aCTUYHO yao0BNEeTBOPEH

B 4acTUYHO He yaoBNeTBOpeH

Ha Bompoc cootBeTrcTBHsS coaepkaHus OOydeHHs Bammm oxxumaHusM
(MpUCYTCTBYIOT BCE TUCIUIUIMHBI, M3y4eHHE KOTOPHIX Mo Bamemy MHeHWHIO,
HEOOXOoMMMO JUIsl BeAeHHS Oyaymield mpodecCHOHATBbHON AESITEIBbHOCTH; HET
TyOJIMPOBaHUS COACPIKAaHUS IUCIUILINH; HET HAPYIICHUS JIOTUKU TIPENoJaBaHus U
T.1.): 86,79 % pecrnoHAeHTOB OTBETUIIN COOTBETCTBYET, YACTUYHO COOTBETCTBYET
10,71 %, 3arpynHsirock OTBETUTH — 2,5 %0.



B COOTBETCTBYET
B 4aCTUYHO COOTBETCTBYET

M 3aTpyAHAOCb OTBETUTDL

[lo MHEHHIO ONpOIIEHHBIX CTYICHTOB, HaWOOJiee WHTCPECHBIMUA W
MOJIE3HBIMU ISl Oynymiedd  mpodeCCHOHAIbHOW — ACATEIbHOCTH  SIBISIFOTCS
JTUCIUTUIMHBL: DKOHOMHYEcKasi Teopus - 95,8 % Teopust Oyxranrepckoro ydera
24,3 % Jlenbru, kpenut, 6anku 9,0 % Teopust npUHATHS PEIICHUN U yIIpaBICHHUE
puckamu 6,3 % ¢unancer 4,6%.

¥ 3KOHOMMEYCKas Teopus
= Teopusa ByXraTepcKoro yyera
B feHbrun, Kpeamt, 6aHKu

H Teopua NPUHATUA PeLleHnit u

ynpasieHue puckamm

W dMHaHCbI

v

Ha Bompoc o0 KkadecTBe mpenojaBaHusi JUCHUIUIMH  (MOIyJiei),
dbopmupyromux npodeccruoHanbHble KoMmmereHuuu 7,57 % pecrnoHIEHTOB
OTBETUJIH, KaK BbIcOKoe, 20,57% xopoiuee, ynoBiersopureiabHoe- 1,86 %.



1,86

B BbICOKOE
B Xopowee

B ynosneTBopuUTesibHoe

73,22%  motpebuTeneil  yIAOBIETBOPEHBI  UTOTaMH  MPOXOXKICHHS
3peHUsT  OCBOCHUS

y4eOHBIX/IPOU3BOJCTBEHHBIX ~ MPAaKTUK C  TOYKHU
%,

npoecCHOHANIBHBIX KOMIIETCHIIUM, YaCTUYHO YOBJIETBOPEHBI 19,37
YaCTUYHO HE yIOBIETBOPEHBI 1,85%, 3aTpyIHSAIOCH OTBETHTH- 5,56 %

® ya0B/eTBOPEH
® YaCTMYHO YA0BNETBOPEH
B YaCTMYHO He Y4,0BNEeTBOPEH

M 3aTpyAHAIOCb OTBETUTbL

75,63% motpebuTenel yaoBIETBOPEHBI JOCTYITHOCTHIO BCEM HEOOXOIMMOM
uHboOpMalluy, Kacarolielcs ydyeOHOro mpolecca, BHE YUYEOHBIX MEPOINpPHUSTH,
YaCTUYHO yaoBieTBopeHsl 20,6 %, dYacTUYHO He yaoBierBopeHsl 2,1 %,

3aTpyAHSII0CHh OTBeTUTH 1,67 %.



2,11,67

2,6

= y/10B/IETBOPEH
¥ YaCTWUYHO YA,0BNETBOPEH
B YaCTWUYHO He Y0BNETBOPEH

M 3aTpYyAHAOCb OTBETUTb

69,8% moTpebOuTeneit yaoBIETBOPEHBI JHOCTYIMHOCTHIO BCEH HEOOXOAMMOM
uHpOpMAIIMH, Kacarollelcs ydeOHOro Tpoliecca, BHE YYCOHBIX MEpPONPUSITHH,
qacTHYHO yJ0BJIeTBOpeHbI 20 %, yacTHYHO He ynoBiaeTBOpeHbl 9 %, 3aTpyMHSAIOCH

oTBeTHUTH 1,2 %.

® y/10B/I€TBOPEH
¥ 4aCTWUYHO YA,0BNETBOPEH
B YaCTWUYHO He y0BNETBOPEH

H 3aTPYAHAOCb OTBETUTD

89,29% mnotpebuTeneil yIOBIECTBOPEHBI BO3MOXXHOCTh TMOJAKIIOUEHUS] K
ANEKTPOHHO - OMOIMOTeYHON cucteme MHCTUTYTa, YaCTHYHO YOBJIETBOPEHHI 7,15

%, 9aCTUYHO HE YJIOBIETBOPEHHI 3,57%.



B ynosneTrsopeH
® 4aCTUYHO ya0oBNEeTBOPEH

M 4acTM4YHO He ya0BNEeTBOpPEH

76,92 % moTpeOuTENeH yMOBIECTBOPEHBI OOCCIECYCHHOCTHIO yYeOHOTO
npoliecca yueOHUKaMHU, y4eOHBIMHI TTOCOOUSIMH, YaCTHYHO YAOBJIETBOPEHBI 9,62%,
YaCTHYHO HE yJIOBIETBOPEHHI 5,77 %, 3aTpyaHsI0Ch OTBETUTH- 7,69 %.

® y0B/E€TBOPEH
® YaCTMYHO Y0BNETBOPEH

M YaCTMYHO He yA40B/EeTBOPEH
M 3aTPYAHAOCb OTBETUTH

62,9 % pecrnoHAeHTOB CYUTAET, YTO KOMITBIOTEPHOE O0ecreueHrne y4eOHoro
npoliecca yIOBIETBOPSET 00pa30oBaTEIbHBIM 3a/1a4aM, He yaoBieTBopser 29,4 %,

3aTpyAHSETCS OTBETUTH 7,7 %0.



L Wik ]
m HeT

M 3aTpyAHAIOCb OTBETUTL

81,82 % moTtpebuteneit yaOBIETBOPEHBI OPTaHU3AMMEH CAMOCTOSTEIBHOMN

pa6OTI>I 06yqa101111/1x05{ B HWHCTUTYTC: HAIUYIUC OJIsI ITOrO HOMGIIIGHHﬁ,

KOMITBIOTEPHOT'O 00ECTICUeHUSI U T.[T., YACTUYHO YAOBIECTBOPEHBI 7,27 %, 4aCTUYHO
HE yJIOBJIETBOPEHHI 5,45 %, 3aTPyaHSAIOCH OTBETHTH 5,45 %.

® ya0B/EeTBOPEH
® YaCTMYHO Y40BNETBOPEH

M 4aCTWUYHO He Y40BNETBOPEH
M 3aTPYAHAIOCb OTBETUTH

100% pecrnoHAEHTOB CYHUTAIOT, 4YTO B HWHCTUTYTE MPEIOCTABISIECTCA
BO3MOYKHOCTb Y4aCTHS B CIIOPTUBHBIX, KYJIbTYPHBIX U APYTUX MEPOTPUSITHSIX.



= fa = HeT

63,5% pecrnoHACHTOB YIOBJICTBOPEHBI OPTAaHU3AIMOHHBIMHA YCIOBHSIMU
WHCTUTYTa W OLICHWJIM Ka4eCTBO OOYy4YeHHUs MO 00pa30BaTENbHOW NpOrpamMme U
OIIEHWJIM KaueCTBO peaju3alud 00pa30BaTeIbHBIX IMPOrpaMM KaK BBICOKOE,
xoporee 26,5 %, ynosneTBoputenbHoe- 7,7 %, 3aTpyIHAIOCH OTBETHTH 2,3 %.

2,3

® BbICOKOE
m xopollee

N y0B/1€TBOPUTE/IbHOE
M 3aTPYAHSAOCb OTBETUTD

IIo pe3ysibTaTaM aHKCTUPOBAHUA MOKHO CACJIATh CJICAYHOIIUC BBIBO/IbI:

B Oonpmieil cremeHW oOydwarouiyecs YAOBIETBOPEHBI YCIOBUSMU U
KOM(pOPTHOCTBIO  OOECIEUECHHUsS]  pealu3alud  00pa3oBaTe/IbHBIX  YCIyr B
[ToBomKCKOM KOOMEpaTUBHOM MHCTUTYTE ((dunuane) Poccuiickoro yHuBepcuTeTa
KOOIEpaluy. YYAaCTHUKM AaHKETHPOBAHUS OICHWJIM KayeCTBO IpeNoJaBaHus
JUCHUIUIMH (Moaysel) (GopMHUpYIOUMX MNpodecCHOHATbHbIE KOMIIETEHIIUU Kak
BBICOKOE.  Y/IOBJIETBOPEHBbI ~ OpraHu3aluedl U  IPOXOXKACHHEM  y4eOHBIX/
IPOM3BOJCTBEHHBIX MPAKTUK; 00ECIIEYEHHOCTHIO YU€OHOr0 Mpoliecca yueOHUKaMu
U y4eOHBIMU MOCOOMSIMH, a TAaKXK€ JOCTYIMHOCTBIO MOJAKIIIOUEHUS K 3JIEKTPOHHO -
OuOIMOTEUYHON cucTeMe.



